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Results-driven leader with a history of successfully assessing requirements, and building teams to accomplish
organizational goals. Extensive experience as a supervisor, trainer, and analyst within various levels of the US
Army and the national intelligence community. Proven success leading organizations, cross-functional teams,
and complex, multi-faceted projects. Background includes using applied leadership, decision-making, and
management expertise to motivate and guide military and national intelligence organizations’ planning,
integrating, and executing in direct support of policy makers. Excellent interpersonal, written, and oral
communication skills, as well as critical thinking and complex problem solving abilities. Currently maintain a
top secret clearance based on demonstrated integrity and trustworthiness.



Operations
Team Building




Process Improvement
Organizational Change




Resource Management
Mentoring and Training

PROFESSI ONAL EXPERI ENCE
Chief Operating Officer
June 1996 – Present
US Army, Various locations worldwide
Excelled in leadership and executive-level staff positions including twice as Director of organizations totaling
150 and 240 personnel. Deputy Director for a 775-person, multi-level organization, directly supervising 12mid-level managers. Senior Facility Manager for an 8-acre business complex, consisting of 5 office buildings
totaling over 91,000 square feet. Led a 15-member executive staff in all corporate support functions: human
resources, facility management, logistics, supply, personnel and physical security, IT, and safety, enabling the
300+ employees to efficiently and effectively conduct their day-to-day operations.
Key Accomplishments
 Supervised the management of over 4,300 pieces of equipment, valued over $157M, through various
stages of procurement, maintenance, and fielding with 0 equipment losses and each target deadline
achieved
 Managed budgets up to $23M resulting in all organizations meeting 100% of their fiscal requirements
 Lead planner for an organization’s complete transformation: analyzing all tasks and functions, optimizing
organizational structure, and examining facility options in order to establish operational success in the
future organization
 Led a team representing 11 external and international organizations to resolve site maintenance issues
and mitigate force protection concerns of employees while serving overseas, resulting in 0 workplace
accidents and a more secure working environment in addition to a published emergency action
procedure manual
 Coordinated the complete overhaul of an organization’s property management system resulting in a
100% rating during the end of year audit; total property value exceeded $5M
 Developed and implemented an organization’s communication strategy to better employee work
experiences and quality of life while being overseas; utilizing 13 focus groups, planning teams, surveys,
and web-based activities, fostered an environment committed to enhancing integration, innovation, and
communication throughout the workforce
 Developed and executed the Emergency Action Plan and the Continuity of Operations Plan for the
organization, resulting in 2 successful safety rehearsals; providing the workforce the comfort and
reassurance of their safety and mission constancy while at an overseas location
 Led a planning team consisting of local, state, and federal organizations in creating a way to conduct
military training while reducing environmental risk, resulting in 15 years of continued positive
cooperation within the Makua Valley, Oahu, Hawaii region
 Consulted worldwide for the planning and execution of intelligence activities; synthesized and assessed
statistics, historical and regional data sets, and trends analysis in support of training and real-world
events to include combat, humanitarian aid and disaster relief operations
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Key Accomplishments continued
 Designed and delivered relevant training; positively impacting the professional development of over 600
American and British military officers
 Advised organizations on all aspects related to foreign disclosure of information and personnel and
physical security procedures, ensuring 100% compliance with all mandated regulations
 Advised US Army Europe and the North Atlantic Treaty Organization, on the proper roles, functions,
employment, and responsibilities of the operational and strategic level US Army formations resulting in
improved situational awareness amongst international partners in Europe
 Facilitated the incorporation of best practices and future US Army capabilities, processes, and policies to
reinforce the philosophy of leadership to senior US Army personnel during multiple Army-wide
exercises, enhancing the US Army capability for future warfare
 Wrote and implemented the organization’s corporate staff administration standard operating procedures,
establishing repeatable and standardized processes
 Created a Career Development Advisory Board, leading the senior civilian and military leadership in job
shadowing and mentorship programs, promoting career growth; resulting in 6 employees being better
prepared to achieve their short and long term goals
 Increased classified video teleconferencing capability by 100% through diligent coordination and
planning with site engineers, the IT lead coordinator, and national-level security managers
 Contributed to over 20 intelligence and leadership manuals supporting US and foreign governments in
efforts to enhance national capabilities, best practices and promote international cooperation
EDUCA TION
Master of Science in General Administration, Central Michigan University, Mt. Pleasant, MI
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